BTC BROADBAND (ADSL) PRICING

PRODUCT DESCRIPTION

PACKAGE GBS Monthly GBS Monthly Description

Charge Charge

(Excl. VAT)** (Incl. VAT-12%)**
ADSL-1024 P 199.00* P 223.00* Speed 512/128 Kbps
Bronze 4 Email accounts — 10 MB
ADSL-2048 P 449.00* P 503.00* Speed 1024/192 Kbps
Silver 8 Email accounts - 40MB
ADSL-4096 P 649.00* P 727.00* Speed 2048/256 Kbps
Gold 12 Email accounts - 60MB

« GET SAVINGS IF PREPAY FOR ONE (1) YEAR AT SIGNING.
« SEPARATE BTC LINE RENTAL CHARGES - CHARGED DIRECTLY TO YOUR BTC
ACCOUNT.

PACKAGE BTC Monthly Charge BTC Monthly Charge
(Excl. VAT-120)** (Incl. VAT)**

BTC - Bronze P 110.00 P 123.20

BTC - Silver P 159.00 P 178.08

BTC - Gold P 225.00 P 252.00

NETWORK DEVICE CHARGES - FROM BTC

DEVICE Purchase |Purchase Rental Rental
(Excl. VAT) | (Incl. VAT-12%) (Excl. VAT) (Incl. VAT)
4-Port Wireless Router P 1116.07 P 1250.00 NA NA

Extra Information:

oNew VAT — 12% is included as of April 1, 2010

eExcludes BTC Installation fee of P 280.00 to be billed directly by BTC.

ePrice excludes any additional configuration, cabling & setup charges to be charged by GBS.

eNon refundable deposit is required.

e ADSL service is prepaid in advance; therefore customers will be billed from date of installation by BTC.
e|nstallation period (depend on BTC) usually 2-3 weeks from the confirmation of the order by BTC.
eMailboxes are 5MB each. Additional mailboxes — P33.60/month.

*GBS is a member of BISPA and BINX

e All prices are excluding VAT , unless otherwise specified

e Cost for additional gigabyte P 150.00

CONTACT: info@gbs.co.bw for more information or 390.4620


mailto:info@gbs.co.bw

TERMS AND CONDITIONS OF SALE
(INCLUDING APPLICATION FORM AND ELECTRONIC BANKING FORM)

1. PRIORITY OF TERMS AND CONDITIONS

All agreements for the sale and supply of products and services ("products") by Global Broadband Solutions (Proprietary) Limited ("Seller") to any
person ("Buyer") are subject to the terms and conditions set forth herein. These terms and conditions shall prevail over any conflicting terms and

conditions previously agreed to by the Seller and the Buyer. No term or condition stated in any order, solicitation or contract of the Buyer shall be
binding on the Seller unless agreed in writing by the Seller.

2. QUOTATION, PRICES AND TAXES

Any price quoted in writing by the Seller for any of the products shall, unless otherwise agreed in writing by the Seller, be valid for a period of 30 days
from the date of the quote. Quotations are available for other specific time periods upon request. Unless otherwise determined in writing by the Seller,
the Seller's prices do not include sales, use, excise, import or value added tax, customs duty or any other tax, tariff or assessment which may arise from
the sale or supply of the products or services quoted. Such amounts shall be added to the contract price in the event Seller becomes liable to pay or
bear the burden thereof.

3. TERMS OF PAYMENT

Unless otherwise agreed in writing, the purchase price for any products or services shall be payable against delivery of the products or activation of
services in terms hereof. Seller reserves the right to require payment by irrevocable, confirmed letter of credit on any order Seller may deem necessary.
Orders accepted on other terms shall be due in strict accordance with the terms quoted. Interest at 5% above the prime overdraft lending rate from
time to time of First National Bank of Botswana, compounded monthly in arrears, shall accrue on the outstanding, unpaid balance on all amounts owing
by the Buyer to the Seller from time to time. The Buyer shall pay all amounts owing to the Seller free of all withholding and set-off.

4. OWNERSHIP
Ownership in and to all products sold by the Seller to the Buyer shall pass to the Buyer on the date on which the Buyer has paid the full purchase price
thereof, notwithstanding that the products may have been sold to the Buyer on credit terms.

5. NO WARRANTIES

WITH RESPECT TO THE SERVICE TO BE PROVIDED HEREUNDER, RESELLER ACKNOWLEDGES THAT GBS MAKES ABSOLUTELY NO WARRANTIES
WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING WARRANTY OF MERCHANTIABILITY OR FITNESS OF THIS SERVICE FOR A PARTICULAR PURPOSE.
AS A RESULT, RESELLER AGREES THAT GBS SHALL NOT BE LIABLE TO RESELLER OR ANY OF ITS CUSTOMERS FOR ANY CLAIMS OR DAMAGES WHICH
MAY BE SUFFERED BY RESELLER OR ITS CUSTOMERS, INCLUDING, BUT NOT LIMITED TO, LOSSES OR DAMAGES OF ANY AND EVERY NATURE,
RESULTING FROM THE LOSS OF DATA, INABILITY TO ACCESS INTERNET, OR INABILITY TO TRANSMIT OR RECEIVE INFORMATION, CAUSED BY, OR
RESULTING FROM, DELAYS, NONDELIVERIES, OR SERVICE INTERRUPTIONS WHETHER OR NOT CAUSED BY THE FAULT OR NEGLIGENCE OF GBS.
Reseller hereby agrees to indemnify and hold harmless GBS from any and all claims of whatever nature brought by any of Reseller’s customers against
GBS. Notwithstanding anything herein to the contrary, GBS shall not be liable for any claim brought by Reseller for any amounts in excess of the
aggregate of the amounts paid by Reseller or Reseller’s customers during the 12 month period prior to the date the cause of action arose.

6. LIMITATION OF LIABILITY
Seller shall not be liable to Buyer for any loss and/or damage caused by the Seller to the Buyer directly or indirectly by any act or omission on the part
of the Seller, its employees, agents and/or subcontractors, save in cases of gross negligence or willful default on the part of the Seller.

7. GOVERNING LAW
Any agreement arising from these terms and conditions is subject to the law of Botswana.

8. TERMINATION

If the Buyer is placed under sequestration, liquidation or judicial management, whether provisional or final, or fails to pay any amount owing to the
Seller on due date thereof, or fails to perform any of its other obligations to the Seller on due date thereof, then the Seller shall, without prejudice to
such other rights as the Seller may have at law, be entitled to claim immediate payment of all amounts then owing to the Seller by the Buyer and/or to
cancel any outstanding orders for products placed on the Seller by the Buyer and/or claim immediate possession of all unpaid products already delivered
by the Seller to the Buyer.

In the event of the Seller instructing its attorneys to recover any money or products from the Buyer, then the Buyer shall be liable for all legal costs
incurred by the Seller on the attorney and own client scale.

9. GENERAL

No failure by a party to enforce any provisions of these terms and conditions shall constitute a waiver of such provision or, in any way, affect a party's
right to require the performance of such provision at any time in the future, nor will a waiver of a subsequent breach nullify the effectiveness of the
provision itself.

No party will have any claim or cause of action arising from an undertaking or representation or warranty not included in these terms and conditions.

No agreement to vary, add or cancel these terms and conditions will be of any force and effect unless reduced to writing and signed by or on behalf of
the parties.

The Buyer shall not cede any of its rights under this agreement without the prior written consent of the Seller.

Read and Approved



Service Application Form for ADSL Access

Prerequisites to qualify for an ADSL access services. The customer

Must be an existing post-paid telephone subscriber.

Must have an existing telephone service that use copper line infrastructure.

Must be connected to an exchange that is ADSL enabled.

Must have a PC that meets certain minimum requirements.

Must have a spare power point available for ADSL modem. The modem must be installed within 2m from the PC/hub/router.
Cannot be provisioned with ADSL if currently using a wireless Fastconnect or ISDN service.

Current BTC Account No. :
Vat Reg. No. :

Customer / Company name :
ID / Passport no. / Company Reg. No.

Physical Address S —
Plot no. : P.O.Box:
Ward/ Location: Village/ Town/ City

Village/ Town /City:

Customer Contact Details Alternative Contact
Tel No. (day time): Name:

Cellular No. : Tel No.

E-mail : Cellular No.:

| Specify the telephone number on which you require ADSL access | |

| SALES REPRESENTATIVE | |

ADSL Service
Speed/Package 512/128Kb/s [ ] BRONZE 1024/192 Kb/s [ ] SILVER 2048/256 Kb/s [ ] GOLD
Modem [ ] CUSTOMER OWN | 4-PORT Wireless Router [ ]
Username for ADSL/EMAIL Access Option 1
Please provide 2 options Option 2
Modem Buy [ ]
Preferred ISP Global Broadband Solutions (PTY) Ltd
Computer Details Required Tick if comply
Processor Speed (Mhz or GHz) : 200MHz
Operating System Microsoft Windows 98, 2000, ME and XP
Hard Disk Free Space (Mb or Gb): 200MB
Memory (RAM) (Mb or Gh) 128MB
Network Interface card with RJ45 : (Y/N) Y or USB
CD-ROM: (Y/N) Yes
USB Port: (Y/N) Y or Ethernet

It is sometimes necessary to install an internal extension due to the physical location of the existing telephone
jack and new ADSL modem. Such cases will incur an additional installation charge and a monthly rental for the
internal extension.



The provision of BTC's ADSL access service is subject to BTC's Conditions of Service available in the Telephone
Directory and BTC’s ADSL acceptable use policy available from www.btc.bw.

GBS accepts no liability for any loss or damages to the property or equipment of the customer arising from the
provision, installation or maintenance of GBS’ ADSL Access Service.

GBS indemnifies itself against any losses suffered including but not limited to consequential and direct losses by
the customer as result of the non-availability of their ADSL service.

GBS cannot guarantee the provision of the requested service upon the receipt of this application. The customer
will be notified whether or not the ADSL Access Service can be provided.

The provision of GBS ADSL access service is subject to network availability, distance, copper quality and line sync
speed limitations. GBS would therefore advice their customers not to purchase an ADSL modem or upgrade your
PC prior to confirmation that the service will be provided.

I hereby certify that the information provided is true and can be used to process this application. In the event
that it turns out that the information supplied is false, GBS shall render this application invalid.

Customer Signature Place and date



http://www.btc.bw/

